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DEPARTMENT  OF  EDUCATION 

Perkins  Loan,  College  Work-Study, 
Supplemental  Educational  Opportunity 
Grant,  Income  Contingent  Loan,  and 
Stafford  Loan  (Formerly  the 
Guaranteed  Student  Loan)  Programs 

agency:  Department  of  Education. 

action:  Notice  of  procedures  for 
certification  of  need  analysis  servicers’ 
systems  and  notice  of  closing  dates  for 
requesting  and  returning  agreements 
and  transmittal  of  information. 


summary:  The  Secretary  of  Education  is 
informing  individuals  and  organizations 
that  operate  need  analysis  systems 
(need  analysis  servicers)  of  the 
procedures  the  Secretary  will  use  to 
certify  need  analysis  systems. 

FOR  FURTHER  INFORMATION  CONTACT: 

Margaret  O.  Henry  or  Richard  P. 
Coppage,  Division  of  Policy  and  Program 
Development,  Office  of  Student 
Financial  Assistance,  Department  of 
Education,  400  Maryland  Avenue,  SW., 
Room  4018,  ROB-3,  Washington,  DC 
20202-5446,  Telephone  (202)  732-4490. 
For  information  regarding  the 
specification  package  contact:  Jim 
Coyle,  Telephone  (202)  732-5579. 

SUPPLEMENTARY  INFORMATION: 

Program  Information 

The  Perkins  Loan,  College  Work- 
Study,  Supplemental  Educational 
Opportunity  Grant  (known  collectively 
as  the  campus-based  programs)  and  the 
Stafford  Loan  programs  are  "need- 
based”  student  financial  aid  programs. 
In  order  to  award  or  approve  financial 
aid  under  each  program,  an  institution 
must  determine  whether  a  student  has 
financial  need.  The  institution 
determines  a  student's  financial  need  by 
subtracting  from  the  student's 
educational  cost  his  or  her  expected 
family  contribution,  i.e.,  the  amount  the 
student,  his  or  her  spouse  and,  in  the 
case  of  a  dependent  student,  his  or  her 
parents  may  reasonably  be  expected  to 
contribute  toward  his  or  her  educational 
costs. 

Institutions  participating  in  the 
Income  Contingent  Loan  (ICL)  program 
must  make  ICLs  reasonably  available 


first  to  all  eligible  students  who 
demonstrate  financial  need. 

Part  F  of  Title  IV  of  the  Higher 
Education  Act  of  1965,  as  amended 
(HEA)  provides  detailed  formulas  for 
determining  a  student’s  expected  family 
contribution  for  the  campus-based,  ICL 
and  Stafford  Loan  programs.  The 
statutory  formulas  specify  the  criteria, 
data  elements  and  tables  for  schedules 
of  expected  family  contributions  for 
these  programs. 

As  authorized  by  the  HEA  and  as  a 
service  to  institutions,  the  Secretary  will 
certify  that  an  expected  family 
contribution  produced  by  an  individual’s 
or  organization’s  system  is  consistent 
with  the  calculation  prescribed  by  Part  F 
of  Title  IV  of  the  HEA.  If  an  institution 
uses  a  certified  need  analysis  system  in 
the  calculation  of  an  expected  family 
contribution  for  the  1989-90  award  year 
under  the  campus-based,  ICL  and 
Stafford  Loan  programs,  the  institution 
can  be  assured  that  the  expected  family 
contribution  produced  by  the  system 
will  accurately  reflect  the  expected 
family  contribution  described  in  Title 
IV,  Part  F,  of  the  HEA.  A  need  analysis 
servicer  may  also  agree  to  incorporate 
Department  of  Education  (ED)  edits, 
specifications  and/or  selection  criteria 
for  verification  as  described  in  §  668.54 
of  the  Student  Assistance  General 
Provisions  regulations.  Need  analysis 
servicers  must  follow  the  procedures  set 
forth  below  to  have  their  systems 
certified  by  the  Secretary.  The  Secretary 
will  provide  educational  institutions 
with  a  list  of  certified  systems  in  May  ■ 
1989. 

Certification  Procedural  Requirements 

In  order  to  have  its  system  certified  by 
the  Secretary,  a  need  analysis  servicer 
must  enter  into  an  agreement  with  the 
Secretary  and  follow  the  procedural 
steps  below: 

Step  1:  The  need  analysis  servicer 
requests  an  agreement  from  ED  by 
November  7, 1988.  The  request  must  be 
in  writing  and  either  hand-delivered  or 
mailed  to  the  Department  of  Education, 
Office  of  Student  Financial  Assistance, 
Division  of  Policy  and  Program 
Development,  Student  Verification 
Branch,  400  Maryland  Avenue,  SW., 
Room  4623,  Regional  Office  Building  3, 
Washington,  DC  20202-5346. 


Step  2:  After  ED  receives  a  request,  it 
provides  an  agreement  package  to  the 
need  analysis  servicer.  The  agreement 
package  includes  the  agreement  and 
contains  information  that  will  enable  the 
need  analysis  servicer  to  determine 
whether  it  wishes  its  system  to  become 
certified  and  will  enable  the  need 
analysis  servicer  to  choose  a  type  of 
participation. 

Step  3:  A  need  analysis  servicer 
selects  its  participation  type  by 
indicating  that  type  on  the  agreement 
and  returning  its  signed  agreement  to  ED 
by  December  7, 1988. 

Agreements  delivered  by  mail  must  be 
addressed  to  the  Department  of 
Education,  Office  of  Student  Financial 
Assistance,  Division  of  Policy  and 
Program  Development,  Student 
Verification  Branch,  400  Maryland 
Avenue,  SW.,  (Room  4623,  Regional 
Office  Building  3),  Washington,  DC 
20202-5346. 

A  need  analysis  servicer  must  show 
proof  of  mailing  the  agreement.  Proof  of 
mailing  consists  of  one  of  the  following: 
(1)  A  legible  mail  receipt  with  the  date 
of  mailing  stamped  by  the  U.S.  Postal 
Service,  (2)  a  legibly  dated  U.S.  Postal 
Service  postmark,  (3)  a  dated  shipping 
label  invoice,  or  receipt  from  a 
commercial  carrier,  or  (4)  any  other 
proof  of  mailing  acceptable  to  the  U.S. 
Secretary  of  Education. 

If  agreements  are  forwarded  using  the 
U.S.  Postal  Service,  the  Secretary  does 
not  accept  either  of  the  following  as 
proof  of  mailing:  (1)  A  private  metered 
postmark,  or  (2)  a  mail  receipt  that  is  not 
dated  by  the  U.S.  Postal  Service.  A  need 
analysis  servicer  should  note  that  the 
U.S.  Postal  Service  does  not  uniformly 
provide  a  dated  postmark.  Before  relying 
on  this  method,  confirmation  should  be 
obtained  from  the  local  post  office.  A 
need  analysis  servicer  is  encouraged  to 
use  certified  or,  at  least,  first-class  mail. 

Agreements  that  are  hand-delivered 
must  be  taken  to  the  Department  of 
Education,  Office  of  Student  Financial 
Assistance,  Division  of  Policy  and 
Program  Development,  Student 
Verification  Branch,  7th  &  D  Streets, 
SW.,  (Room  4623,  Regional  Office 
Building  3),  Washington,  DC  20202-5346. 

Hand-delivered  agreements  will  be 
accepted  between  8:00  a.m.  and  4:30 
p.m.  daily  (Washington,  DC  time). 
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except  Saturdays,  Sundays  and  Federal 
holidays.  Agreements  delivered  by  hand 
will  not  be  accepted  after  4:30  p.m.  on 
the  closing  date. 

Step  4:  Following  submission  of  the 
signed  agreement  to  ED,  ED  provides  the 
need  analysis  servicer  with  die 
appropriate  software  development 
package  based  on  the  participation  type 
selected. 

Step  5:  Test  cases  and  additional 
information  pertaining  to  the  submission 
of  the  processed  test  cases  will  be 
transmitted  by  ED  to  need  analysis 
servicers  at  a  date  agreed  upon  between 
ED  and  the  need  analysis  servicer.  The 
complexity  and  number  of  the  test  cases 
depend  on  the  participation  type  the 
need  analysis  servicer  has  selected.  (A 
test  case  is  a  discrete  set  of  hypothetical 
applicant  data  which  is  used  to  test  the 
accuracy  and  adequacy  of  a  computer 
function  and  the  need  analysis  servicer’s 
implementation  of  Part  F  of  Title  IV,  of 
the  HEA.  A  single  test  case  may  test  one 
or  more  specific  input,  process,  or  output 
functions.  An  aggregate  of  test  cases 
may  test  a  particular  computer  process, 
computer  run,  process  cycle,  subsystem, 
or  total  system  process.) 

Each  set  of  test  cases  is  designed  to 
provide  evidence  that  will  indicate  the 
need  analysis  servicer's  ability  to 
perform  accurately  operational 
functions  at  the  participation  type 
selected.  ED  will  evaluate  two  test  case 
submissions  at  no  charge;  a  fee  of  $3,000 
will  be  charged  for  any  additional  test 
case  submissions.  A  need  analysis 
servicer  will  be  given  a  choice  of 
receiving  its  test  cases  by  hard  copy, 
floppy  disk,  or  magnetic  or  cartridge 
tape. 


Note:  ED  expects  that  a  servicer  will 
thoroughly  test  its  system  prior  to  submitting 
test  cases  to  ED  for  evaluation. 

Step  6:  A  need  analysis  servicer 
processes  all  the  test  cases  provided 
and  submits  to  ED  the  generated  results 
on  hard  copy,  floppy  disk,  or  magnetic 
or  cartridge  tape  by  Mardi  31, 1989.  The 
need  analysis  servicer  must 
demonstrate  to  the  satisfaction  of  ED 
that  there  were  no  system  deficiencies 
in  those  test  cases  submitted  by  March 
31, 1989.  Any  discrepancies  in  the  test 
case  results  must  be  resolved  to  the 
satisfaction  of  ED  by  April  14, 1989  in 
order  for  the  need  analysis  servicer's 
system  to  be  certified  and  included  in 
the  list  of  certihed  systems  that  the 
Secretary  will  publish  in  May  1989. 

Test  case  results  delivered  by  mail 
must  be  addressed  to  Ms.  Chris  Ledman 
Stacker,  National  Computer  Systems, 
2510  North  Dodge  Street,  Iowa  City, 
Iowa  52244. 

A  need  analysis  servicer  must  show 
proof  of  mailing  the  test  case  results. 
Proof  of  mailing  consists  of  one  of  the 
following:  (1)  A  legible  mail  receipt  with 
the  date  of  mailing  stamped  by  the  U.S. 
Postal  Service,  (2)  a  legibly  dated  U.S. 
Postal  Service  postmark,  (3)  a  dated 
shipping  label,  invoice,  or  receipt  from  a 
commercial  carrier,  or  (4)  any  other 
proof  of  mailing  acceptable  to  the  U.S. 
Secretary  of  Education. 

If  test  case  results  are  forwarded 
using  the  U.S.  Postal  Service,  the 
Secretary  does  not  accept  either  of  the 
following  as  proof  of  mailing:  (1)  A 
private  metered  postmark,  or  (2)  a  mail 
receipt  that  is  not  dated  by  the  U.S. 
Postal  Service.  A  need  analysis  servicer 
should  note  that  the  U.S.  Postal  Service 
does  not  uniformly  provide  a  dated 


postmark.  Before  relying  on  this  method, 
confirmation  should  be  obtained  from 
the  local  post  office.  A  need  analysis 
servicer  is  encouraged  to  use  certified 
or,  at  least,  first-class  mail. 

Test  Case  Results  Delivered  by  Hand 

Test  case  results  that  are  hand- 
delivered  must  be  taken  to  Ms.  Chris 
Ledman  Stacker,  National  Computer 
Systems,  2510  North  Dodge  Street,  Iowa 
City,  Iowa  52244. 

Hand-delivered  test  case  results  will 
be  accepted  between  8:00  a.m.  and  4:30 
p.m.  daily  (central  time),  except 
Saturdays,  Sundays  and  Federal 
holidays.  Test  case  results  delivered  by 
hand  will  not  be  accepted  after  4:30  p.m. 
on  the  closing  date. 

Closing  Dates 

1.  Deadline  date  to  request 
agreement — November  7, 1988. 

2.  Deadline  date  to  submit  agreement 
to  ED — ^December  7, 1988. 

3.  Deadline  date  to  submit  test  case 
results  to  ED  for  May  1989  notice — 
March  31, 1989. 

4.  Deadline  date  to  resolve  test  case 
results  for  May  1989  notice — ^April  14, 
1989. 

(Catalog  of  Federal  Domestic  Assistance  No. 
84.038,  Perkins  Loan  Program  (formerly 
National  Direct  Student  Loan);  84.038,  Income 
Contingent  Loan  Program,  84.033,  College 
Work-Study  Program:  84.007,  Supplemental 
Educational  Opportunity  Grant  Program;  and 
84.032,  Stafiord  Loan  Program  (formerly 
Guaranteed  Student  Loan)) 

Dated:  September  28, 1988. 

Kenneth  D.  Whitehead, 

Acting  Assistant  Secretary  for  Postsecondary 
Education. 
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